
How to Transfer Mobile Tickets:  

Step 1: In Kansas Jayhawks 

Mobile App, Login to your 

Kansas Athletics Ticket Account 

and choose “Transfer Tickets”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 2: Tap on the game 

you’d like to select to access 

the tickets available to 

transfer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 3: Choose “Select All” or 

choose a specific ticket to 

transfer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 4: Fill out the first and 

last name and email (or 

phone) of the person who 

will receive your tickets. Or 

“Select from Phone Contact” 

If the recipient already has a 

Kansas Ticket Office 

Account, please provide 

their email/phone number 

associated with their 

account.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 5: Choose “Transfer 

Tickets” to complete transfer 

at the bottom of page. 



Step 6: Once the transfer invites 

sent, you will see this 

confirmation screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Step 7:  Once the transfers 

have been sent a confirmation 

email will be sent. You may 

cancel the transfer any time 

before it’s accepted by going 

to your “Pending Transfers”.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Recipient Instructions: 

Step 1: The ticket transfer 

recipient will receive a text 

or email message 

notification. The recipient 

must click the link to 

accept the tickets.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Step 2: The ticket recipient will then 

choose “Accept Transfer”, then 

recipient will be directed to sign in or 

create an account with email address or 

phone number associated to ticket 

transfer. Signing in or creating an 

account with new information will not 

allow you to accept ticket transfer.  



Step 3: The ticket recipient can choose 

“Add All to Apple Wallet” or add each 

available game separately (Android 

users will choose “Google Pay”). 

 

 

 

 

 

 



Step 4: Both the sender and recipient will receive 

a confirmation email/text once the transfer has 

been fully completed.  


