DIGITAL

TICKETS



TIPS FOR

UTAH DIGITAL TICKETS

Planning for Gameday!
+ Access digital tickets via your online account at UtahStateAggies.com/Tickets or your confirmation email from
tickets@paciolan.usu.edu (see examples below).
Ticket Confirmation Email Parking Confirmation Email Aggie Ticket Account
2 “ 215 " 1:51 a T
Utah State Mobile Tick... .~ Utah State Mobile Tick... .~ ah & utahstateaggies.evenue.net &

- Forgot Password  Create Account
e Dhay ¥V oL Existing Customers
Activate Your Account
B @ B A < M M ©

Once the tickets have been purchased, add them to your mobile wallet app. Any game changes (e.g., game time “TBA")
will be automatically adjusted on your digital ticket in your mobile wallet. WI-FI or cellular connection is not required to

USU MOBILE TICKET GUIDE access your tickets once they have been downloaded to the digital wallet app.

If you are attending with quests, transfer each person their individual ticket in advance. Please refer to Transfer
Purchase your tickets at UtahStateAggies.com/Tickets. Tickets to Utah State Digital Tickets on page 4.
University events will be distributed digitally and can be accessed through wallets
on mobile smartphones. The move to digital ticketing provides faster ticket Ensure your phone is fully charged before coming to the game—this allows access to the digital ticket and faster venue
delivery, ticket transfer, and venue entry. Additional benefits include contactless entry. Phones should be clean and free of scratches/cracks.

transactions, significantly reduced paper usage, and fewer lost tickets.
When approaching the entrance, open your ticket(s) from your digital wallet app.
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ACCESS

DIGITAL TICKETS

Directions for Apple Wallet

Once your tickets have been purchased, you will receive a confirmation email from tickets@paciolan.usu.edu with the

subject: Utah State Mobile Ticket Delivery.

1. Open your email and select
the ticket(s) you would like
to add to your digital wallet.

9:18 o F -
< Inbox AN
Utah State Mobile Ticket Delivery

Dear Big Blue,

Your Mobile tickets are ready to download!
Please click the link below to view and
download your tickets. Please be sure to
bring your mobile device with you to the
event as you will need to present your mobile
device for entry to the event.

Click here for your tickets
MBEB vs Montana Western (EX)
MEBE

MBB 1
MBB 1
MBEB s
MBB \
MB
MBB
MBB 1
MBB \
MBB 1
MBB vs Ne

W 5

3. Click "Add"” on the top right-
hand corner of the screen.

2. Scroll until you see "Add to
Apple Wallet” and click for
your first seat location.

9:18 il & . 9:18 W F -
< Mail < Mail
AR 8 ticketdelivery.evenue.net ¢ Cancel USU Basketball Tickets Add

MBB vs Montana Western (EX)

Dy ith

UTAH STATE

MBB vs Montana Western (EX)

Save your mobile tickets to Apple
Wallet for iPhone or Google Pay for
Android.

Before the event, open this on your
phone and add each ticket to the
digital wallet app so you can view
details and enter the venue.

M 6

Do not print thi
For mobile u
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Al

26630018637182

4. Each ticket must be added individually. Repeat this process for each game.

5. After completing the following steps, ensure your ticket(s) are in your wallet.
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Or Login to UtahStateAggies.com/MyAccount

Once your tickets have been purchased, you will receive a confirmation email from tickets@paciolan.usu.edu with the

subject: Utah State Mobile Ticket Delivery.

1. Go to UtahStateAggies.
com/MyAccount and
enter your account login
information.

124 ol T

UtahStateUniversity | Ticket Office

Log In

Email o¢ Account # «

tickets Pusuedu

Password «

Forgot Password Create Account

Existing Customers
Activate Your Account

Af @ utahstateaggies.com/myaccount ()

4. Click "Add to Apple
Wallet” on each ticket

Football vs. Connecticut
Sat, Aug 27, 2022 + 200pm
Maverik Stadum (Current)

Transter

My Tickets

141

Level E - Section 221 - Row 31 -

Seat 14

aA & utahstateaggies.evenue.net &

< h m O

2. Click on My Account
on the main menu.

3. Select the event to
download your tickets

1:29 Wl E 1:29 w T -
UtahStateUniversity | Ticket Ofice = _  mm
=&
Ticket Office Utah State

tickets@usu.edu

Please Select One of the Following:

Transter Tickels 1] View Order
& &
Make a New Gift Renew Season

Tickets

My Upcoming Events

Football vs. Connecticut 1

‘Welcome to the Utah State Ontine Ticket Office. This bs your afA & utahstateaggies.evenue.net &

orling scurce for purchasing verified tickets to all LISU
events. Please click the tab best associated with your <

m D

& utahstateaggies.com/myaccount

5. Add your ticket to your
Apple Wallet

1:30 ol -

USU Football Tickets Add

Football vs. Connecticut

E 221

=
26027667 754706
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Directions for Android Apps

Once your tickets have been purchased, you will receive a confirmation email from tickets@paciolan.usu.edu with the
subject: Utah State Mobile Ticket Delivery.

1. Open your email and 2. Scroll until you see 3. Click on the "“Save”
select the ticket(s) you "Google 'G' Pay Save button.
would like to add to to phone"” for your first
your digital wallet. seat location.

0

MBEB vs Montana Western (EX)

Save your mobile tickets to Apple
Wallet for iPhone or Google Pay for
Android.

Before the event, open this on your
phone and add each ticket to the digital
wallet app so you can view details and
enter the venue,

Powered by

4. Click on the “Open 5. Ticket(s) will be in your
App" button to view Google Pay account.
ticket in wallet. Search under “Passes.”

mith Spectrum
Montana Western (EX)

6. Each ticket must be added individually. Repeat this process for each game.
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Or Login to UtahStateAggies.com/MyAccount

Once your tickets have been purchased, you will receive a confirmation email from tickets@paciolan.usu.edu with the
subject: Utah State Mobile Ticket Delivery.

1. Go to UtahStateAggies. 2. Click on My Account 3. Select your tickets
com/MyAccount and on the main menu. from the upcoming
enter your account login events menu.
information.

UtahStateUniversity | Ticket Office = UtahStateUniversity | Ticket Office

Ticket Office Utah State

tickets@usu.edu

Log In
=

Tranafer Tickets  Sell Tickeds on
StubHub

Ermail or Account # +

Password + i) :
Maice a New G hange Ticket
Forgot Password Create Account My Upcoming Events
Existing Customers Foothall vs. Weber State PES)
Activate Your Account L Sep 1 2. m
Football vs, UNLV IR
il O <

] O <

4. Save tickets to your 5. You will be re-routed to 6. Select your ticket from
phone by clicking the your Google Pay app. Tap your Goole Pay app.
Google Pay icon “Save at the bottom”

Ma fum
Football vs. Weber State

LEVEL SECTION
22

Football vs. Weber State
Sal, Sep 10, 2022 - 12.00am
Maverik Stadium (Current)

Transtor

My Tickets

101
Level E - Section 221 « Row 31 - Seat
14

Powered By

PACIOLAN
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TRANSFER

DIGITAL TICKETS

Transferring Ticket To Friends And Family Has Never Been Easier.

Never waste a ticket-if you don't want to transfer a ticket, visit our official fan-to-fan ticket marketplace, StubHub, that
allows you to reach ticket buyers.

1. Go to UtahStateAggies.com/ 2. Click on My Account on the

129 ol T

o

Ticket Office Utah State

tickets@usu.edu

Transter Tkkets View Order
Higteey
& &
Make a New Gift  Renew Season Exchange
Tickets Tickets
My Upcoming Events
Football vs. Connecticut 1

aA & utahstateaggies.evenue.net &

3. Click "Transfer Tickets" and select game to transfer.

Select Tickets to Transfer

7 Football vs. Connecticut

> Football vs. Weber State

verik Stadium (Current

> Football vs. UNLV

Maverik Stadium (Current

> Football vs. Air Force
e s e
rrent

ah & utahstateaggies.evenue.net &

4. Select the ticket(s) you would like to transfer and

click “continue”

Select Tickets to Transfer

“ Football vs. w

Connecticut

Select All
Level E - Section 221

Row 31 - Seat 14

> Football vs. Weber State

aA & utahstateaggies.evenue.net &

< h m O

6. Review and confirm transfer.

MyAccount and enter your main menu. ¢ m O
account login information.
1:29
UtahStateUniversity | Ticket Ofice = 5. Enter the reciptients of the transfer by entering their
UkohStatiniversity | Tioist Gics mobile phone number or email address.
Qs
13 0 F 13 0 F
— N
= & Transfer To

Utah State
Please Select One of the Following:

Log In
Athletics
Email or Account & -

tickets@usu.edu CCA Fine Arts

Password -
My Account

Forgot Password Create Account

Existing Customers
Activate Your Account

AA @ utahstateaggies.com/myaccount

Welcome to the Utah State Online Ticket Office. This is your
online saurce for purchasing verified tickets to all USU

—r—l m T‘-- events. Please click the tab best associated with your
& utahstateaggies.com/myaccount
— ——
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Transfer To

Heads up! Your recipient has 1 week (until
Wed, Jun 22, 2022 - 1:31pm) to accept the

Heads up! Your recipient has 1 week (until
Wed, Jun 22, 2022 « 1:31pm) to accept the
transfer,

Ernail *

Review Transfer

Show Details

Transfer Invite Sent

Your recipient has 1 week (until Wed, Jun
22,2022 - 1:31pm) to accept the transfer.

To: (435) 797-0305
ticketscc@usu.edu You may cancel the transfer any time
before it's accepted. Once transferred,
you'll ne longer have access to the original

transfer.

Mobile Number * .
Football vs. Connecticut el 1

Use Mobile Number Instead i : : i
Sat, g el tickets.

e Email Instead Change Back to My Account

Start a New Transfer

Powered By
PACIOLAN Transfer Summary

O 2022 Pa

Powered By Al Rights i Powered By To: (435) 797-0305
PACIiOLAN : .
Review Transfer Transfer 1 Ticket 2
O 2022 Paciolan Football vs. Connecticut TR
Al Rights Rosenmd All Rights Rosened 1 A « 70T

af @ utahstateaggies.evenue.net & aA & utahstateaggies.evenue.net & af @ utahstateaggies.evenue.net & ah & utahstateaggies.evenue.net &

< { m I} < m 5 < { m I} < m D

7. You will immediately receive a confirmation screen for the transfer, and the transfer recipient will receive an email or
text message asking them to accept the transfer. Once the recipient has accepted your transfer, you will receive an
email confirming the ticket transfer.
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Accepting Transferred Tickets

1. If you received an email or text message about a transfer, follow the
links provided in the message.

Ticket Office Utah Sta...

Big Blue is sending you 1 ticket
Football vs. Connecticut. To
t

Reply HELP for help. Reply STOP
1o u scribe, Msg&Data Rates
® May Apply.

Ticket OfTice Utah State wants to send you 1
ticket

2. Accept the transfer 3. View and save your
by clicking on "Accept tickets to your Apple
Transfer” and logging in Wallet or Google Pay.
or creating an account.

1:37 e
amall i

- Cancel USU Football Tickets
8

Ticket Transfer

Ticket Dffice Utah State wants to send you

UTAH STATE 8/27/22, 2:00 PM

Wed, Jun 22, 2022 Football vs. Connecticut
is transfer

E 221 31 14

Mo refunds or exchanges  Dateftime subject to change

Pow

PACI

Check on your pending transfers at any time to see if someone has or has not accepted the ticket transfer. You may
cancel a transfer if a recipient has not accepted the ticket transfer. If transferred tickets are not accepted within 48
hours of your initial transfer, the tickets will automatically revert to your account.
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UtahState
University,
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